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WEDNESDAY^SEPTEMBER  23,  1998  AT  2:30  P.  M. 
25*VAN  NESS,  SUITE  750 

AGENDA 

I.  Purpose/Workplan  of  Subcommittee 

II.  Establishment  of  Regular  Meeting  Date  and  Time 

III.  Designation  of  Representative  to  Steering  Committee 

IV.  New  Business 

V.  Public  Comment 

VI.  Adjournment 


D6CUMENTSDEPT. 
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401    VAN   NESS  AVENUE.   ROOM  336.   SAN   FRANCISCO.   CALIFORNIA  94  102 

(415)  554-6141 

RECYCLED  PAPER 


MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 

Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

TRANSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  Vmm  RIGHTS  UNDER  THE  SmiSHIME  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORnTNANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  recruired  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701,  SF  94102,  (415)5S4-9510,  fax  (415)  703-0121  and  web 
site  http: / /www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TD    THK    Tf>TAT.   HOMKT.FSS    BOARD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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DIVERSITY  SUBCOMMITTEE  OF  THE 
;SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 

FRIDAY,  OCTOBER  9, 1998  AT  9:00A.  M. 

25  VAN  NESS  AVE.,  SUITE  750 

AGENDA 

I.  Followup  on  Purpose/Workplan  of  Subcommittee 

II.  Membership  and  Outreach  of  Subcommittee 

III.  Response  to  Terry  Hill's  Memo 

IV.  New  Business 

V.  Public  Comment 

VI.  Adjournment 


■ot. 


OCT  o  5  1998 
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401    VAN  NESS  AVENUE.   ROOM  336.  SAN   FRANCISCO.  CALIFORNIA  94102 

(415)  554-6141 

RECYCLED  PAPER 


MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 

Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142.   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need,   in  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

TRANSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  VOtm  RIGHTS  UNDER  THF  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  commission 
at  1390  Market  Street  #701,  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: / /www. ci.sf.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TD    THK    Tf>TAT.   HOMTCT.WSS    BOARD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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DIVERSITY  SUBCOMMITTEE  OF  THE 
^SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 

FRIDAY,  OCTOBER  16, 1998  AT  9:00  A.  M. 
25  VAN  NESS,  SUITE  750 

AGENDA 

I.  Purpose/Workplan  of  Subcommittee 

II.  Establishment  of  Regular  Meeting  Date  and  Time 

III.  New  Business 

IV.  Public  Comment 

V.  Adjournment 


OCT  15 1998 
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401    VAN   NESS  AVENUE.   ROOM  336.   SAN   FRANCISCO.   CALIFORNIA  94102 

(415)  554-6141 
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MEETING    OF     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


DISABILITY  ACCESS 

Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142 .   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need,   in  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products - 

TRAWSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOUR  RIGHTS  UMDER  THE  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.  Commissions,  boards,  councils  and  other  agencies  of  the  City  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  reauired  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701,  SF  94102,  {415)554-9510,  fax  (415)  703-0121  and  web 
site  http: / /www. ci.sf.ca. us/ethics/. 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 

Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL    PUBLIC    COMMENT    TO    THV.    TflTAT,    HOMELESS    BOARD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 
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October  16,  1998 
% 

Present:  Linzie  Coleman,  James  Brady  and  Yulitza  Peraza 

Linzie  Coleman  called  the  meeting  to  order. 

Members  expressed  concerns  that  many  nonprofits  do  not  have  diversified  staff  or 
boards.  Others  mentioned  that  many  of  these  nonprofits  are  applicants  for  the  McKinney 
funding. 

It  was  agreed  that  there  is  a  need  for  diversity  training  and  also  standards  and  definitions 
of  diversity  prior  to  next  year's  McKinney  process.  The  subcommittee  would  like  to 
ensure  that  McKinney  applicants  make  progress  in  diversifying  staff  and  boards. 

Yulitza  Peraza  agreed  to  work  with  the  consultant  hired  by  DHS  to  work  on  diversity 
issues. 

Linzie  Coleman  and  James  Brady  stated  that  there  are  many  well  qualified  people  of 
color  that  are  not  being  recruited.  The  subcommittee  would  like  to  see  evidence  of 
recruitment  and  will  work  with  the  consultant  on  these  issues. 

It  was  noted  that  the  subcommittee  itself  needs  further  diversity.  The  subcommittee  will 
recruit  additional  members. 

The  meeting  was  adjourned. 


Digitized  by  the  Internet  Archive 
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DIVERSITY  SUBCOMMITTEE  OF  THE 
^SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 

FRIDAY,  NOVEMBER  13,  1998  AT  9:00  A.M. 
25  VAN  NESS,  SUITE  750 

AGENDA 

J- 

I.  Followup  on  Purpose/Workplan  of  Subcommittee 

II.  Development  of  Diversity  Standards  for  McKinney 

III.  Recruitment  of  New  Members 

IV.  New  Business 

V.  Public  Comment 

VI.  Adjournment 


-    . 
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(415)  554-6141 
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MEETING    OP     THE 
LOCAL  HOMELESS  COORDINATING  BOARD  —  SUB  COMMITTEE 


PTBABIMW  ACCESS 
Meeting  room  is  wheelchair  accessible.   The  closest  accessible  BART  Station  is 
Civic  Center.   Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop 
and  the  #71  Haight /Noriega  and  the  F  Line  to  Market  and  van  Ness  and  the  Metro 
stations  at  Van  Ness  and  Market  and  at  Civic  Center.   For  more  information  about 
MUNI  accessible  services  call  923-6142 .   Large  print  copies  of  the  agenda  will  be 
made  available  on  request.   Please  contact  Chris  Haw  at  252-3136  at  least  two 
business  days  in  advance  of  need.   In  order  to  allow  individuals  with  environmental 
illness  to  attend  meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other 
scented  products. 

THAWSTATTON  SERVICES 
Interpreters  for  languages  other  than  English  are  available  on  request.   Sign 
language  interpreters  are  also  available  on  request.   For  either  accomodation, 
contact  Chris  Haw  at  252-3136  at  least  two  business  days  before  a  meeting. 

KNOW  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of 
the  public.   Commissions,  boards,  councils  and  other  agencies  of  the  city  and 
County  exist  to  conduct  the  people's  business.   This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.   For  more  information  on  your  rights  under  the  Sunshine 
Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code)  or  to  report  a 
violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at  554-4851. 

LOBBYIST  ORDINANCE 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative 
or  administrative  action  may  be  required  by  the  San  Francisco  Lobbyist  Ordinance 
[SF  Admin  Code  Sec  16.520-16.534]  to  register  and  report  lobbying  activity.   For 
more  information  about  the  Lobbyist  Ordinance,  please  contact  the  Ethics  Commission 
at  1390  Market  Street  #701,  SF  94102,  (415)554-9510,  fax  (415)  703-0121  and  web 
site  http: / /www. ci.af.ca. us/ethics/ . 

SUBMITTING  WRITTEN  PUBLIC  COMMENT  TO  THE  LOCAL  HOMELESS  BOARD 
Person  who  are  unable  to  attend  the  public  meeting  may  submit  to  the  Local  Homeless 
Board,  by  the  time  the  proceeding  begins,  written  comments  regarding  the  subject  of 
the  meeting.   These  comments  will  be  made  a  part  of  the  official  public  record,  and 
brought  to  the  attention  of  the  Local  Homeless  Board.   Written  comments  should  be 
submitted  to  the  Local  Homeless  Board  Coordinator. 

ORAL  PUBLIC  COMMENT  TO  THE  TOCAL  HOMELESS  BOARD 

Public  comment  will  be  taken  on  each  item  being  considered  by  the  Board  prior  to 
the  Board's  vote. 

-1-  (Local  Homeless  Board  -  Subcommittee) 


SAN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 


The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  diversity.  For  further  information,  contact  Yvette  Robinson  at  776-2151  or  Linzie 
Coleman  at  292-2 180. 

Local  Homeless  Coordinating  Board  DOCUMENTS  DEPT. 

Continuum  of  Care  Committee  Meeting 

^DIVERSITY  JUN2^2000 

Friday,  June  30th,  2  PM-4  PM  " 

25  Van  Ness  Ave,  Room720  SAN  FRANCISCO 

AGENDA  PUBLIC  LIBRARY 


I.  For  discussion:  Introduction  and  background  to  Continuum  of  Care  plan. 

II.  For  discussion  and  possible  action:  Proposed  process  for  updating  this  chapter  for 
Continuum  of  Care 

III.  For  discussion  and  possible  action:  Proposed  regular  meeting  date. 

IV.  For  action:  Review  of  current  chapter  from  Continuum  of  Care.*** 

V.  Adjournment 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  homeless  individuals  and 
families.  We'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.us. 
Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3 158  at  least  two  business  days  before  a  meeting. 


25  Van  Ness  Ave,  Suite  750,  San  Francisco,  CA  94102,  ATTN:  Liaison  to  Local  Board 
415-252-3158,  Fax:  415-252-3118 
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27  DIVERSITY  CONTINUUM  OF  CARE  SUBCOMMITTEE  ,,  „    .  „  ~nnn 

Friday,  June  30,  2000,  2  PM  JUL  1  °  2000 

25  Van  Ness,  Room  720,  San  Francisco,  CA  94102  SAN  FRANCISCO 

Present:  Yvette  Robinson,  co-chair  (TNDC),  Norm  Nickens  (DPH),  Miguel  Carrea  (COH), 
Johanna  Keeley,  (MOOH),  Deleane  Rankin  (TNDC) 

1 .  The  First  item  of  discussion  was  who  the  committee  needs  to  have  at  the  table  to  have  a 
comprehensive  and  productive  discussion  on  diversity.  We  would  need  DHS,  Corporation  for 
Supportive  Housing  (Carla  Javitz),  SFRA  (Chris  Harris).  Specifically,  the  committee  would  like 
to  see  all  City  contracts  at  least  getting  McKinney  monies  but  at  most  all  DHS  and  DPH 
contracts  dealing  with  homelessness  at  the  table.  Representatives  from  various  communities 
should  also  be  present  such  as  Arriba  Juntos,  Chinatown,  veterans,  etc.  Norm  suggested  from 
DPH  that  the  person  should  be  from  the  housing  unit,  under  Marc  Trotz,  as  they  deal  with  a  lot 
of  the  homeless  and  housing  programs.  Other  non-profits  such  as  Hospitality  House  and 
Homeless  Prenatal  were  mentioned.  These  recommendations  will  be  given  to  the  co-chairs  of 
the  full  Board  and  then  passed  on  to  the  various  City  departments.  It  was  suggested  to  have  2-3 
people  from  each  area  invited  to  be  sure  of  a  turnout.  Miguel  would  like  to  see  flyers  with  a 
proposed  agenda  on  it  for  outreach.  Language  translation  should  be  built  into  the  structure  of 
the  update. 

2.  The  action  steps  from  the  last  Continuum  of  Care  were  reviewed.  It  was  pointed  out  that  these 
steps  were  written  before  the  ADA  guidelines  took  effect.  Overall,  all  the  goals  were  based  on 
the  Local  Board  forming  a  Diversity  Oversight  Committee.  A  diversity  committee  was  created 
but  only  met  a  few  times.  The  bulk  of  the  Board's  work  in  its  first  two  years  was  getting  policy 
and  procedure  down.  Diversity  training  did  happen  for  the  first  time  this  year  as  past  of  the 
McKinney  process.  For  action  step  3,  Norm  explained  that  the  Health  Commission  required  all 
agencies  with  contracts  with  DPH  to  compare  demographics  from  clients  to  staff.  If  there  was  a 
more  than  15%  variance,  they  had  to  complete  a  corrective  plan  of  action.  This  was  dropped 
due  to  Prop.  209  and  an  added  narrative  replaced  it.  The  narrative  included  a  nondiscrimination 
policy,  a  grievance  process,  a  report  on  demographics  compared  with  clients  but  with  no 
specific  proportion  required  and  a  narrative  report  on  cultural  appropriate  services,  both 
quantitative  and  qualitative.  For  DPH,  this  is  175  reports  per  year.  In  the  past  if  they  didn't  meet 
the  15%  requirement,  their  contract  could  be  cancelled.  This  has  happened  in  the  past. 
Currently,  DPH  is  the  only  City  department  to  have  these  requirements.  The  secondary  action 
steps  were  considered  poorly  written  and  vaguely  stated  and  therefore,  impossibleto  evaluate. 
The  City  has  no  specific  policy  on  cultural  competency  but  there  are  anti-discrimination  laws 
by  the  Human  Rights  Commission.  They  keep  records  on  staff,  not  Boards  of  Directors. or 
volunteers.  There  are  culturally  competency  requirements  in  other  programs  but  that  is  often 
because  it  is  mandated  by  state  or  federal  authorities,  such  as  mental  health.  Norm  said  DPH 
would  encourage  all  folks  to  use  the  Health  Commission  policy  on  Nondiscrimination  and 
Cultural  Competency  because  it  would  be  simpler  to  have  one  reporting  agency.  Norm  reports 
that  DPH  used  to  do  two  different  trainings  for  affirmative  action  and  cultural  competency. 
These  were  general  and  then  more  specific.  Today,  DPH  does  a  series  of  dedicated  trainings 
that  cover  basics,  evaluative  measures  and  technical  assistance.  DPH  is  discussing  whether  or 
not  these  meetings  would  be  open  to  other  departments  or  the  public.  Norm  asked  the  Board 
where  its  focus  would  be  because  non-discrimination,  cultural  competency  and  affirmative 
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action  are  all  very  different  agendas.  Is  the  intent  to  develop  a  culturally  competent 
Continuum  of  Care  or  to  have  every  agency  provide  culturally  competent  services?  There 
are  two  very  different  goals  and  the  Board  needs  to  decide  on  its  focus.  The  work  of  the  Board 
could  be  as  simple  as  documenting  what  the  City  has  done  for  the  past  few  years  and  making 
some  general  recommendations.  No  matter  what  the  focus,  this  committee  will  need  to  be 
thoughtful.  It  could  be  an  action  step  to  have  all  City  departments  participate  in  the 
development  of  culturally  competent  programs  and  policies.  This  could  be  done  through  the 
writing  of  the  City  contracts.  This  would  mandate  participation.  This  topic  may  also  be  bigger 
than  a  6  month  committee  can  handle.  Yvette  would  like  to  see  the  work  of  this  committee  not 
get  stuck  in  complex  over-reaching  policy  recommendations  but  to  be  kept  as  a  guideline.  The 
work  of  this  committee  should  stay  reasonable,  measurable  and  practical.  Another  possible 
action  step  would  be  to  recommend  that  other  City  departments  dealing  with  homelessness 
adopt  the  DPH  policy.  Norm  reports  that  Controller's  meeting  is  discussing  similar  guidelines 
and  when  you  consider  departments  as  diverse  as  MUNI  and  DPW,  it  gets  really  complex. 
Norm  recommended  we  could  keep  our  work  as  focused  as:  Recommend  that  all  departments 
funded  through  the  McKinney  or  using  McKinney  funds  as  leveraging  dollars  shall  ensure 
services  in  a  culturally  and  linguistically  competent  manner,  monitor  services  and  report 
annually  back  to  the  Board  and  to  the  City.  Norm  suggested  we  look  at  the  Office  of  Minority 
Health,  part  of  the  US  Dept.  of  Health  and  Human  Services.  Johanna  will  get  these.They  have 
14  standard  points  regarding  diversity  the  Board  may  find  helpful  and  informative!  These 
standards  were  developed  by  looking  at  at  least  50  other  agencies.  Norm  also  said  he  would  be 
available  for  help  and  support  throughout  the  process. 
3.    The  Committee  decided  the  next  meeting  on  July  13th  would  cover  a  similar  agenda  from  today, 
with  the  addition  of  the  Minority  Health  recommendations.  The  group  will  have  to  decide  its 
focus  to  move  forward.  The  committee  decided  to  draft  an  update  to  the  co-chairs  of  the  Local 
Board  covering  the  following: 

•  Participation  to  this  committee  may  have  to  be  mandated  by  the  City  to  agencies  getting 
McKinney  funding  or  using  McKinney  funds  as  leverage  to  ensure  a  wide  level  of 
participation.  This  may  need  to  be  written  into  City  contracts  to  ensure  continued  attention 
to  the  development  of  diversity  in  homeless  program. 

•  This  process  may  take  more  than  6  months  and  the  Board  should  be  prepared  for  this, 
should  it  occur. 

Meeting  adjourned  3:30  PM 
I 


linutes  taken  by  Johanna  Keeley,  Mayor's  Office  on  Homelessness 
Next  meeting:  July  13th,  25  Van  Ness,  Room  720,  2  PM-3:30. 


AN  FRANCISCO  LOCAL  HOMELESS  COORDINATING  BOARD 


The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  diversity.  For  further  information,  contact  Yvette  Robinson  at  776-2151  or  Linzie 
Coleman  at  292-2 180. 
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I.  For  discussion:  Introduction  and  background  to  Continuum  of  Care  plan. 

II.  For  discussion:  Purpose  and  guideline  of  committee:  Consideration  of  Minority  Health 
Recommendations. 

HI.       For  discussion  and  possible  action:  Proposed  process  for  updating  this  chapter  for 
Continuum  of  Care 

IV.        For  action:  Review  of  current  chapter  from  Continuum  of  Care.*** 


All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  homeless  individuals  and 
families.  We'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 
Disability  Access 

Room  720,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3 158  at  least  two  business  days  before  a  meeting. 
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Present:  Yvette  Robinson,  co-chair  (TNDC),  Linzie  Coleman,  (MSCN),  Kym  Valadez  (Swords), 
Amilcar  Mayen  (DSCS),  Joyce  Miller  (COH/FRD),  Chris  Harris  (SFRA),  Barbara  Coleman  (CHP), 
Jeff  Sherman  (Episcopal),  Yong  Lee  (HRC),  Jeff  Kiefer  (CATS),  Challah  Tabeson  (UNOP),  Mel 
Beetle,  Damon  Eaves  (DPH),  Lynne  Armstrong  (Episcopal),  Jackie  Henderson  (COH/FRD), 
Barbara  Brown  (BVHP  Drop-In). 

The  meeting  began  at  2: 10  PM  with  the  co-chairs  thanking  everyone  for  coming  and  participating. 
Johanna  reviewed  all  the  documents  everyone  received.  The  agenda  was  approved  with  the 
suggestion  that  we  leave  time  for  an  idea  exchange  on  exactly  what  we  mean  and  what  we  can  do. 
Linzie  provided  some  of  the  history  and  function  of  this  committee.  Yvette  reminded  the 
committee  that  we  need  to  keep  it  practical,  monitored  and  to  remember  that  95%  of  the  previous 
action  steps  haven't  been  done.  The  scope  of  this  committee  isn't  to  have  all  homeless  programs 
become  culturally  competent  or  appropriately  diverse,  although  that  may  be  desirable  but  to  make 
recommendations  for  the  Continuum  of  Care.  This  last  chapter  was  written  before  the  use  of  the 
phrase  'cultural  competency'  was  even  widely  used.  This  chapter  also  written  before  the  ADA 
requirements. 

Kym  Valadez  provided  the  background  to  formation  of  this  chapter  6  years  ago.  It  wasn't  a  well- 
attended  committee  and  often  only  4  or  5  people  would  attend.  At  that  point,  it  was  the  only  place 
in  the  development  of  the  Continuum  to  talk  about  special  populations.  This  is  probably  why  the 
action  steps  are  vague.  It  was  hard  to  get  any  initiative  going.  With  that  perspective,  the  group 
reviewed  the  action  steps. 

The  thought  behind  action  step  one  was  to  create  a  committee  that  would  go  beyond  the  Local 
Board,  which  at  the  time  didn't  even  exist,  and  that  the  community  would  be  the  guides  for  the 
process.  The  following  were  suggestions/recommendations  to  this  action  step: 

•  Broaden  diversity  wherever  it  is  written  to  diversity/cultural  competency 

•  Recommended  to  keep  as  action  step 

•  Recommended  to  mandate  this  committee  to  all  agencies  getting  McKinney  dollars  or  using 
McKinney  dollars  as  leveraging.  Maybe  even  City  dollars  or  HUD  monies? 

Questions  to  be  discussed  included  the  specific  language,  how  the  City  would  buy  in,  how  not  to 
add  more  work  and  reporting  to  non-profits  and  how  do  we  guarantee  committee  would  reflect 
community  process.  It  was  suggested  that  the  discussion  on  language  should  really  be  first  in  this 
discussion  and  that  clarity  could  flow  from  that. 

For  action  step  2,  the  Board  did  have  one  diversity/ADA  training  this  year  for  the  first  time.  DPH 
does  some  training  and  some  non-profits  do  extensive  training.  We  will  have  to  be  practical  and 
know  our  budget  to  develop  this  item.  Good  training  is  always  going  to  have  costs  attached  to  it 
and  can  be  time  consuming.  The  training  process  should  be  on  going  and  be  a  mutual  interchange. 
The  goal  is  not  just  to  mandate  training  but  to  gain  cooperation  and  commitment  to  the  process. 
Recommendations  included: 

•  Standards  for  trainings 

•  Ways  to  exchange  and  share  information  on  trainings. 

•  Providers  should  have  monitored  flexibility  to  identify  their  own  training  needs. 

•  Evaluative  tools  should  be  developed. 
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For  action  step  3,  that  staffing  shall  approximately  match  populations  served,  the  following  was 
suggested: 

•  This  would  apply  to  Boards  of  Directors 

•  This  may  not  be  possible  in  some  agencies  so  each  agency  should  have  a  contingency  plan  as  to 
how  to  get  there.  What  are  reasonable  measures  to  become  inclusive? 

•  There  should  be  some  inclusion  in  this  action  step  as  to  recruitment  and  how  to  support  people 
moving  into  staff  positions 

For  the  final  3  action  steps,  it  was  agreed  we  should  look  at  language  we  are  using  first  and  then 

also  ascertain  what  budget  will  be  attached  to  these  items,  if  any. 

Johanna  agrees  that  for  the  next  meeting,  she  will  have  various  definitions  of  cultural  competency 

and  diversity  all  prepared  to  begin  a  base  for  the  discussion.  All  participants  agree  to  read  the 

background  material  and  come  to  the  discussion  prepared.  Joyce  Miller  agrees  to  take  notes  for 

Johanna. 

Meeting  adjourned  3:30  PM 


Minutes  taken  by  Johanna  Keeley,  Mayor's  Office  on  Homelessness 

Next  meeting:  Thursday,  August  10,  25  Van  Ness,  Room  330B,  2  PM-4  PM. 
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The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
*/$,  3  7  specifically  on  diversity.  For  further  information,  contact  Yvette  Robinson  at  776-2151  or  Linzie 
Coleman  at  292-2 180. 
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I.  For  discussion:  Terms  and  meaning  for  diversity/cultural  competency/sensitivity.*** 

***Documents  available  at  meeting.  However,  participants  are  encouraged  strongly  to  read  all 
material  before  the  meeting  so  it  can  serve  as  groundwork  for  the  conversation.  The  goal  of  this 
meeting  will  be  to  come  to  some  consensus  on  language  that  the  committee  will  carry  forward 
into  the  Continuum  of  Care. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  homeless  individuals  and 
families.  We  '11  need  everyone 's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Amstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 
Disability  Access 

Room  330B,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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LOCAL  HOMELESS  COORDINATING  BOARD 
Minutes  of  the  DIVERSITY  Continuum  of  Care  Committee 

Thursday,,  August  10th,  25  Van  Ness  Avenue,  Room  330  B,  San  Francisco,  CA  94102 
PRESENT:  Joyce  Miller,  FRD/COH;  Jeff  Sherman,  ECS;  Lynne  Armstrong,  Sanctuary; 
Deleone  Rankin,  TNDC;  Linzie  Coleman,  MSC-N;  Kym  Valadez,  Swords;  Jeff  Kiefer,  A  Man's 
Place;  Chris  Harris,  SFRA;  Lydia  Ely,  consultant. 

The  meeting  was  called  to  order  at  2  PM  by  co-chairs  Yvette  Robinson  and  Linzie  Coleman, 
both  Local  Board  members.  Lydia  Ely  introduced  herself  as  one  of  the  consultants,  hired  along 
with  Harder  &  Company,  to  coordinate  and  re-write  the  San  Francisco  Continuum  of  Care. 

Definitions  of  language  were  posted  along  the  walls  that  provided  definitions  of  competence, 
sensitivity  and  diversity  ( \Wbsters)  and  cultural  competence  (DPH  definition).  The  discussion 
of  language  originated  at  a  previous  Strengthening  Shelters  sub-committee  meeting,  and  there  it 
was  decided  that  this  should  be  discussed  here. 

The  Diversity  Primary  Recommendations  Action  Steps  were  reviewed,  which  will  be  affected  by 
these  definitions.  Questions  arose  about  how  outcomes  are  measured,  and  increased  from  what? 
The  measurable  outcomes  as  written  are  too  vague.  In  regards  to  who  monitors  which  programs, 
McKinney-funded  programs  are  monitored  by  DHS.  There  is  a  move  in  San  Francisco  to 
streamline  agency  interaction,  and  those  present  felt  all  departments  should  be  held  accountable. 
Review  of  the  Diversity  Primary  Recommendations,  Action  Step  #1  should  be  changed  to  read: 

Local  Board  should  establish  a  diversity  oversight  committee  to  work  with  city 

departments  to  develop  standardized  mechanisms  to  evaluate  diversity  at  agency 

level  for  providing  homeless  services. 
The  group  felt  that  the  word  sensitivity  should  be  added  to  the  DPH  definition  of  Cultural 
Competency,  inserted  as  follows: 

...  which  consider  sensitivity  to  the  differences  in  cultural ... 
The  overall  definition  of  cultural  competency  is  as  follows: 

"Cultural  Competency  constitutes  a  set  of  policies,  procedures,  and  practices  which  consider 
sensitivity  to  the  differences  in  cultural  values,  languages,  help-seeking  strategies,  and 
communication  styles,  etc.,  of  those  being  served.  Requires  a  demonstrated  respect,  sensitivity, 
awareness  and  acceptance  of  and  openness  to  learning  from,  at  least,  the  beliefs,  practices, 
customs,  traditions,  religions,  history,  languages,  needs  and  aspirations  of  each  individual  and 
community  being  served. " 

Joyce  pointed  out  that  there  is  no  definition  of  "culture"  along  with  the  other  definitions.  Others 
felt  that  assumptions  and  stigma  are  often  barriers  of  staff  to  fully  understand  clients. 

The  goal  is  for  agencies  to  comply  with  diversity  implementation.  It  was  felt  that  evaluations  by 
clients  would  be  helpful  to  agencies.  Measurable  Outcomes  #1  should  be  changed  to  read: 
Develop  standardized  methodology  for  city  departments  to  evaluate  culturally 
competent  policies,  procedures,  and  practices  with  city  homeless  services,  and 

report  monthly  to  Local  Board  (oversight  committee)  on  grievances  relating Joqq>  JMFN T^  DFPT 
cultural  competency. 
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The  question  arose,  how  well  do  we  hold  programs  accountable?  What  will  be  the  grievance 
procedures  and  who  are  the  advocates  that  will  handle  "diversity"  or  "cultural  competency" 
complaints?  The  Human  Rights  Commission  currently  handles  these  complaints.  There  is  no 
diversity  oversight  committee  established  by  the  Board.  One  recommendation  is  for  the  Local 
Board  to  be  the  conduit  between  city  agencies.  The  Local  Board  could  provide  oversight  for 
grievances,  and  perhaps  replicate  the  shelter  grievance  procedures  in  place.  Ideas  and 
suggestions  included: 

•  Consumer  input  from  homeless  and  formerly  homeless  people  be  included  on  the  oversight 
committee. 

•  The  forms  currently  used  be  continued,  and  quarterly  reports  be  given  to  said  committee. 

•  The  policies  of  departments  are  to  be  given  to  the  Local  Board,  and  departments  will  include 
diversity  issues  in  monthly  reports  to  the  Local  Board. 

•  The  Local  Board  will  not  be  a  "forum"  lor  complaints. 

•  Make  accountability  a  separate  action  step. 

•  DPH  requires  workforce  to  reflect  client  base,  what  about  other  departments? 

The  City  and  County  of  San  Francisco  should  provide  money  for  implementation  or 
recommendations.  $400,000  was  estimated  as  the  COST  OVER  5  YEARS,  but  was  never  allocated 
in  the  city  budgets  over  the  years.  Money  is  needed  for  diversity  training,  and  a  mechanism  to  be 
shared  by  all  city  departments  of  notices  to  attend. 

Recommend  to  Local  Board  to  establish  a  diversity  oversight  committee  as  a 
sub-committee  of  Policy  committee;  or  as  a  standing  committee;  or  as  an  ad 
hoc  committee. 

Action  Step  #2  should  be  changed  to  read: 

Mandate  and  insure  funding  for  cultural  competency  training. 

Annual  Number  Served  #2  should  read: 

100%  of  agency  staff  will  receive  cultural  competency  training. 

Human  Rights  Commission  and  DPH  require  some  cf  the  same  criteria,  and  to  date  have  been 
the  fiscal  and/or  program  responsible  for  implementation.  The  Local  Board  and  other  city 
departments  should  also  be  responsible  for  implementation  of  diversity  training  and  evaluation. 

MOTION:  Kim.  SECOND:  Jeff  S.  Approved  by  all  present: 

Throughout  diversity  sub-committee  meetings,  we  will  use  cultural  competency  as 
defined  by  DPH  and  amended  by  Diversity  sub-committee  of  the  Local  Board 
Continuum  of  Care  ad  hoc  committee. 

Next  meeting  September  14,  2000,  Thursday  from  2-3:30  at  25  Van  Ness,  8th  Floor 

Conference  room 

Meeting  adjourned  at  3:30  PM. 
Notes  taken  by  Joyce  Miller 


The  San  Francisco  Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  diversity.  For  further  information,  contact  Yvette  Robinson  at  776-2 1 5 1  or  Linzie 
7      Coleman  at  292-2180. 

Local  Homeless  Coordinating  Board 
Continuum  of  Care  Committee  Meeting 

l0o  .DIVERSITY 

Thursday,  September  14,  2  PM-4  PM 

25  Van  Ness  Ave,  8lh  Floor  Conference  Room 

AGENDA 

I.  For  discussion  and  possible  action:  Review  of  definition  of  Cultural  Competancy.*** 

II.  For  discussion  and  possible  action:  Review  and  revise  action  steps  from  the  Continuum 
of  Care. 

***Documents  available  at  meeting. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  homeless  individuals  and 
families.  We'll  need  everyone's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.us. 
Disability  Access 

Room  330B,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 
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xLOCAL  HOMELESS  COORDINATING  BOARD 
Minutes  of  the  DIVERSITY  Continuum  of  Care  Committee 

Thursday,  September  14th,  25  Van  Ness  Avenue,  8lh  floor,  San  Francisco,  CA  94102 
PRESENT:  Yvette  Robinson,  TNDC,  Co-chairs,  Joyce  Miller,  FRD/COH;  Kym  Valadez, 
Swords;  Lydia  Ely,  consultant;  Norm  Nickens,  DPH;  Barbara  Coleman,  CHP;  Rita  Semel,  co- 
chair  Local  Board;  Johanna  Keeley,  MOOH. 

The  meeting  was  called  to  order  at  2:20  PM  by  Yvette  Robinson,  co-chair.  Linzie  Coleman,  the 
other  Diversity  co-chair,  is  ill.  Yvette  began  with  introductions  and  introduced  Lydia  Ely  to 
discuss  the  work  plan  for  each  of  the  subcommittees.  Lydia  says  the  work  plan  for  the 
committees  can  be  viewed  as  a  roadmap  for  the  work  over  the  next  few  months  before  the  11/15 
deadline.  She  won't  be  coming  to  all  the  meetings  but  will  be  touch,  through  the  notes,  the  co- 
chairs  and  MOOH.  Specific  to  diversity,  she  said  the  group  will  have  to  define  its  strategy  area.  Is 
it  access,  cultural  competency,  etc?  Next,  the  environment  will  need  assessment.  This  will 
include  what  DPH  does,  what  the  HRC  does.  Lydia  will  try  and  gather  that  outside  the  meeting 
from  the  co-chairs.  Assessing  the  environment  doesn't  mean  assessing  each  individual  program 
but  the  overall  state  of  the  City.  Assessing  an  individual  program  could  be  the  work  of  the 
permanent  diversity  committee.  Norm  pointed  out  that  there  could  be  considerable  overlap 
between  civil  rights  and  diversity.  The  first  civil  right  for  equal  protection  is  very  similar  to  the 
secondary  diversity  step  of  equal  access.  Yvette  explained  the  Board  wished  the  issues  to  remain 
separate.  However,  the  consultants  will  be  looking  for  overlap  and  weaving  the  same  themes 
together.  Lydia  suggests  the  group  try  to  define  its  scope  sooner  rather  than  later  because  it  will 
help  define  the  action  steps.  Finally,  the  group  will  have  to  rank  the  developed  action  steps.  The 
action  steps  should  be  developed  according  to  the  model  laid  out  in  the  work  plan.  The  overlap 
between  committees  could  be  critical  when  it  comes  to  cost  estimates. 

The  committee  then  turned  to  the  first  agenda  item,  the  review  of  the  definition  of  cultural 
competency.  To  review,  at  the  last  meeting  the  group  had  added  the  phrase  'which  consider 
sensitivity'  and  'at  least'.  Joyce  commented  she  still  doesn't  agree  with  the  phrase  cultural 
competency  and  has  yet  to  be  told  exactly  what  it  is.  Norm  Nickens,  who  wrote  the  DPH 
definition,  responded  that  the  definition  was  created  consciously  to  be  broad,  inclusive  and  to  be 
a  working  definition.  It  was  meant  to  be  a  guide  for  contractors.  He  cautions  against  getting 
bogged  down  on  specific  words  but  to  concentrate  on  what  we  expect  from  programs.  The 
definition  will  evolve  and  change  over  the  years. 

It  was  clarified  that  cultural  competency  doesn't  refer  to  one  person  being  open  to  all  these  things 
but  that  an  organization  has  the  capacity  to  work  with  differences.  Our  work  covers  a  culturally 
competent  system  of  care.  It  was  noted  that  religion  is  a  very  sticky  item.  Rita  Semel  reflected 
that  to  her  understanding,  cultural  competency  is  about  feeling  comfortable  and  welcomed  at  an 
agency. 

Norm  reported  his  definition  was  developed  to  keep  the  City  ahead  of  the  curve,  as  far  as 
definitions  go.  The  State  of  California  has  a  cultural  competency  plan  for  mental  health  and  in 
developing  this;  DPH  was  trying  to  stay  ahead  of  what  will  most  likely  soon  be  a  federal 
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The  group  discussed  what  they  would  like  to  see  included  in  a  statement  and  developed  the 
following.  This  would  be  in  the  introduction  of  the  chapter  and  this  language  should  inform  the 
entire  Continuum  of  Care  plan.  It  is  a  draft  only. 

"Cultural  Competency  constitutes  a  set  of  policies,  procedures,  and  practices  which  consider 
sensitivity  to  the  differences  in  cultural  values,  languages,  help-seeking  strategies,  and 
communication  styles,  etc.,  of  those  being  served.  Requires  a  demonstrated  respect,  sensitivity, 
awareness  and  acceptance  of  and  openness  to  learning  from,  at  least,  the  beliefs,  practices, 
customs,  traditions,  religions,  history,  languages,  needs  and  aspirations  of  each  individual  and 
community  being  served.  Cultural  competency  is  a  broad  umbrella  term,  encompassing  an  on- 
going process  of  learning  and  growing  over  time.  Cultural  competency  is  how  we  respond  to, 
respect  and  implement  diversity.  Simply  put,  it  is  what  makes  a  client  feel  comfortable  and 
welcomed.  This  working  definition  may  change,  pending  upcoming  state  and  federal  definitions. 
The  plan  's  overall  goal  is  to  create  culturally  competent  non-judgmental  systems  of  care  within 
the  full  range  of  homeless  services. ' 

The  group  agreed  that  they  were  agreed  on  use  of  the  words  cultural  competency  when  used  the 
above  context.  Johanna  explained  the  decision  that  the  civil  rights  committee  made  to 
consciously  separate  what  is  philosophy  from  what  is  implementation.  This  group  may  want  to 
consider  the  same  tactic  in  developing  action  steps.  The  above  is  a  philosophical  statement  from 
which  can  flow  concrete  recommendations  and  action  steps. 

A  discussion  was  had  as  how  this  has  been  and  will  continue  to  be  a  struggle  for  both  the  City 

and  service  providers.  It  was  agreed  that  Johanna  will  put  together  a  draft  of  the  paragraph  and 

distribute  it  to  all  members  of  the  committee,  along  with  the  civil  rights  philosophy  points. 

For  the  next  meeting,  we  can  review  the  paragraph  and  review  and  revise  action  steps  from  the 

previous  chapter. 

The  group  acknowledged  it  may  have  to  schedule  meetings  closer  together  towards  the  end  of  the 

process. 

NEXT  MEETING  SCHEDULED  FOR  OCTOBER  12,  2000,  2-4  PM  AT  25  VAN  NESS, 

ROOM  720. 

Meeting  adjourned  3:30. 

Notes  taken  by  Johanna  Keeley,  MOOH 


THE  CIVIL  RIGHTS  OF  HOMELESS  PEOPLE-DRAFT  9/18/00 

1.  Equal  Protection 

The  City  must  not  discriminate  against  homeless  people  on  the  basis  of  their 
condition  of  being  homeless. 

2.  Nondiscrimination 

The  City  shall  not  discriminate  in  the  provision  of  services  against  anyone  based  on 
their  homeless  or  economic  status,  age,  disability,  color,  creed,  appearance,  familial 
status,  gender,  gender  identity,  immigration  status,  national  origin,  veteran's  status, 
race,  religion,  height,  weight,  HIV  status  or  sexual  orientation  and  applicable  to  any 
local,  state  or  federal  civil  rights  protections.  In  regard  to  people  with  disabilities, 
discrimination  includes  the  failure  to  provide  reasonable  modifications  in  programs, 
policies  or  practices. 

3.  Due  Process 

All  homeless  people  are  entitled  to  due  process.  Because  the  loss  of  benefits, 
services  and  personal  property  is  likely  to  cause  significant  harm  to  homeless 
people,  the  right  to  due  process  is  magnified.  Due  process  includes  the  right  to  be 
free  from  arbitrary  or  capricious  rules;  the  right  to  understand  all  rules  in  writing  and 
in  appropriate  languages  and  formats,  to  right  to  appeal  any  loss  of  benefits  or 
services  before  they  are  suspended  (unless  imminent  physical  harm  to  someone 
would  result);  the  right  to  a  grievance  procedure;  the  right  to  representation;  and,  the 
right  to  be  free  from  retaliation  for  invoking  due  process  protections.  The  City  must 
ensure  that  all  services  in  San  Francisco  are  provided  with  dignity,  respect  and 
equality. 

4.  Privacy 

The  City  should  provide  services  to  homeless  people  with  the  same  rights  to  privacy 
afforded  to  all  other  people.  Information  will  be  requested  only  when  the 
information  is  specifically  necessary  for  the  provision  of  services.  (A  documented 
need  to  know  must  be  demonstrated  before  participants  can  be  required  to  supply 
information  as  a  condition  of  obtaining  services.) 

5.  Confidentiality 

Homeless  people  shall  have  a  right  to  confidentiality.  This  right  will  use  as  a 
minimum  standard,  but  not  be  limited  to,  current  federal  and  state  guidelines.  This 
right  shall  apply  to  dissemination,  storage  and  retrieval  and  acquisition  of 
identifiably  information.  A  written  release  will  be  required  before  agencies  can 
release  information  about  the  recipients  of  services.  The  release  must  be  understood 
and  is  voluntary.  Such  exchanges  shall  not  be  required  for  participation  in  programs 
or  receipt  of  services  unless  there  is  a  documented  need  to  know  in  order  to  deliver 
the  services. 


6.  Design  and  Evaluation  of  Information  Systems 

All  systems  designed  to  acquire,  retrieve,  store  or  disseminate  information  about 
program  participants  shall  be  required  to  include  an  evaluation  component  to 
address  the  privacy  and  confidentiality  or  participants.  The  components  of  the 
evaluation  will  be  designed  and  reviewed  by  consumers,  participants  and  individuals 
with  expertise  in  information  technology  and/or  civil  rights. 

7.  Access  and  Dissemination  of  Information 

All  persons  using  services,  as  well  as  the  general  public,  shall  have  reasonable 
access  to  accurate  information  concerning  the  activities  associated  with  these 
services  in  a  timely  manner.  This  information  shall  be  centralized  and  accessible  by 
agencies  and  include  information  on  program  rules,  criteria,  space  availability, 
waiting  lists,  completion/graduation  rates,  funding  sources  and  reimbursement  rates, 
and  staff  diversity.  This  information  should  be  available  in  writing  and  in 
appropriate  languages  and  formats. 

8.  Personal  Property 

Personal  property  that  belongs  to  the  target  populations  will  not  be 
discarded  or  confiscated  unless  a  reasonable  time  period  has  passed. 
Individuals  should  have  sufficient  opportunity  to  reclaim  their  personal 
belongings  in  cases  where  their  property  has  been  presumed  abandoned 
and  been  confiscated.  Homeless  people  with  pets  will  have  access  to 
homeless  shelter  and  services  and  the  system  will  accommodate  these 
individuals. 

9.  Disability'  Access 

All  programs  must  comply  with  applicable  local,  state  and  federal  disability 
specific  civil  rights  and  equal  program  access  laws  promulgated  to  protect 
the  rights  of  persons  with  disabilities.  Said  laws  include  but  are  not  limited 
to:  the  Rehabilitation  Act  of  1973,  the  Unruh  Civil  Rights  Act,  the 
Americans  with  Disabilities  Act  of  1990,  AB803  ARA,  Govt.  Code  1 1 135,  and 
C.C.  54.1  Civil  Rights  in  Public  Accommodations.  Programs  will  have 
adequate  resources  to  ensure  such  compliance  in  alternative  formats  i.e., 
Braille,  large  print,  audiocassette,  readers,  and  American  Sign  Language 
Interpreters.  ADA  definitions  include  mentally  disabled  persons  and 
persons  with  a  history  of  substance  abuse. 

Programs  will  be  required  to  designate  an  ADA  or  disability  issues 
coordinator,  self  evaluate  programs  for  access  for  persons  with  disabilities, 
develop  a  formal  disability  specific  grievance  procedure,  and  create  an  ADA 
compliance  transition  plan  to  remove  barriers  to  program  services. 

10.  Hospital  and  Discharge  Policies 

The  state's  guarantees  of  the  rights  of  people  with  mental  illness  will  be 
respected.  Involuntary  commitment  procedures  shall  conform  to  the  law.' 


Persons  temporarily  hospitalized  due  to  mental  illness  or  substance  abuse 
should  be  discharged  to  an  appropriate  level  of  care.  A  discharge  shall  not 
be  considered  complete  unless  another  care  provider  has  agreed  to  accept 
responsibility  for  the  client  and  the  services  provided  are  appropriate  for 
the  diagnosis  and  the  needs  of  the  client  (see  -Prevention  section  for 
additional  recommendations  on  discharge  policies). 

11.  Transitional  Housing 

Transitional  housing  programs  must  comply  with  landlord-tenant  law 
and/or  the  Transitional  Housing  Misconduct  Act  (Health  and  Safety  Code 
50580  et  seq.)  when  seeking  to  discharge  residents. 

12.  Family  Shelter  and  Housing 

Policies  and  procedures  of  programs  that  provide  shelter  and  housing 
services  to  families  shall  not  require  that  families  separate  as  a  condition 
of  obtaining  shelter  and  housing. 

13.  Safe  and  Decent  Housing 

Homeless  people  shall  not  be  required  to  live  in  structures  that  do  not 
meet  health  and  building  codes  and  possess  a  current  Certificate  of 
Occupancy.  Funding  for  housing  and  -shelter  shall  be  contingent  upon 
periodic  demonstration  of  compliance  with  such  requirements. 
Monitoring  and  evaluation  shall  not  solely  be  limited  to  the  condition  of 
the  physical  problems,  but  shall  also  include  review  of  property 
management  personnel  as  well  as  staff  responsible  for  services  to 
participants  to  ensure  decent  and  respectful  treatment.  Consideration 
should  be  given  to  funding  the  Hotel  Management  Seminars  for  all  hotel 
owners  participating  m  city-funded  programs,  such  as  THC. 

14.  Self-incrimination 

Immigration  or  criminal  status  shall  not  be  used  as  an  eligibility  criteria, 
except  where  the  services  provided  relate  to  that  status.  No  program  or 
provider  of  services  shall  require  that  an  individual  admit  to  immigration 
status  or  criminal  activity  in  order  to  remain  or  become  eligible  to  receive 
services. 

15.  Continuity  of  Care 

If  a  diagnosis  of  mental  health,  substance  abuse  or  other  disability  is 
required  to  access  programs  or  services,  services  shall  only  be  terminated 
or  restricted  because  of  the  manifestations  of  these  illnesses  after  an 
alternative  and  appropriate  level  of  care  has  been  secured.  If  a  condition, 
illness,  or  formal  diagnosis  is  an  eligibility  requirement  for  access  to  a 
program  or  service,  then  the  appropriate  treatment  must  be  included  in 
program  design  and  service  provision. 

16.  Eligibility  Criteria  for  Emergency  Services 


Programs  funded  for  the  provision  of  emergency  services  for  homeless 
people  shall  not  discriminate  or  develop  eligibility  criteria  based  upon  the 
reason  for  requesting  that  emergency  service. 

17.  Participation  and  Employment  of  Homeless  People 

The  participation  of  homeless  people  in  program  design,  development, 
facility  construction,  rehabilitation,  and  administration  will  be  realized  to 
the  greatest  extent  possible.  This  participation  shall  be  representative  of 
the  diverse  demographics  of  the  homeless  population.  The  Continuum  of 
Care  Plan  shall  set  as  a  goal  that  at  least  40%  of  the  jobs  within  programs 
serving  homeless  people  shall  go  to  homeless  and  formerly  homeless 
people. 


The^an  Francisco^Local  Homeless  Coordinating  Board  is  overseeing  the  process  of  updating 
San  Francisco's  Continuum  of  Care  Plan.  This  work  will  be  done  in  committees  involving 
service  providers,  consumers,  City  department  representatives,  advocates,  business  and 
community  members  over  the  next  6  months.  The  following  Committee  is  focusing  on 
specifically  on  diversity.  For  further  information,  contact  Yvette  Robinson  at  776-2151  or  Linzie 
37      Coleman  at  292-2180. 
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I.  For  discussion  and  possible  action:  Review  of  paragraph  on  language  of  cultural 
competency*** 

II.  For  discussion  and  possible  action:  Review  and  revise  action  steps  from  the  Continuum 
of  Care.*** 

***Documents  available  at  meeting. 

All  meeting  are  open  and  participation  is  strongly  encouraged.  Your  participation  can  make  a 
difference  in  creating  change,  growth  and  opportunity  pertaining  to  homeless  individuals  and 
families.  We  '11  need  everyone 's  help  to  create  a  good  product! 

Know  your  right  under  the  Sunshine  ordinance 

The  Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures 
that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  reviews.  For 
more  information  on  your  rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code)  or  to  report  a  violation  of  the  ordinance,  contact  the  Sunshine  Ordinance  Task  Force  at:  Sunshine  Ordinance 
Task  Force,  Rachel  Arnstine  O'Hara,  Clerk,  City  Hall,  room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco, 
CA  94102-4683.  Telephone:  (415)  554-6171,  Fax:  (415)  554-6177.  E-Mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 
Copies  of  the  Sunshine  Ordinance  can  be  obtained  from  the  Clerk  of  the  Sunshine  Task  Force  (listed  above),  the  San 
Francisco  Public  Library,  and  on  the  City's  web  site  at:  www.ci.sf.ca.US. 
Disability  Access 

Room  330B,  25  Van  Ness  Street  is  wheelchair  accessible  through  the  front  door  at  25  Van  Ness.  The  closest 
accessible  BART  station  is  Civic  Center,  three  blocks  from  25  Van  Ness.  25  Van  Ness  is  MUNI  accessible.  Please 
call  MUNI,  923-6864.  Large  print  copies  of  the  agenda  will  be  made  available  on  request.  Please  contact  252-3158 
at  least  two  business  days  in  advance  of  need.  If  order  to  allow  individuals  with  environmental  illness  to  attend 
meetings,  all  are  asked  to  refrain  from  wearing  perfume  or  other  scented  products. 
Translation  services 

Interpreters  for  languages  other  than  English  are  available  on  request.  Sign  language  interpreters  are  also  available 
on  request.  For  either  accommodation,  contact  252-3158  at  least  two  business  days  before  a  meeting. 


,,LOCAL  HOMELESS  COORDINATING  BOARD 
JVlinutes  of  the^)IVERSITY  Continuum  of  Care  Committee 

'  Friday,  November  3rd,  25  Van  Ness  Avenue,  Rm  720,  9:30-1 1 :00  AM 

PRESENT:  Yvette  Robinson,  TNDC  and  co-chair;  Linzie  Coleman,  MSC-N  and  co-chair;  Jeff 
Sherman,  ECS;  Barbara  Coleman,  CHP;  Joyce  Miller,  COH/FRD;  Amilcar  Mayen,  DSCS, 
Johanna  Keeley,  MOOH 

The  co-chairs  called  the  meeting  to  order  at  9:30  am.  The  group  reviewed  the  recommendations 
from  the  committee  to  the  Local  Board.  The  following  reflects  the  discussion. 
Regarding  ADA  requirements  for  McKinney  applicants,  Jeff  would  like  agencies  to  evaluate  the 
ADA  process  and  give  input  about  who  is  in  charge.  He  would  like  a  clear  technical  assistance 
training.  He  feels  the  trainings  isn't  broad  enough  or  clear  enough  for  to  serve  the  providers.  The 
timing  of  the  training  to  the  NOFA  is  important.  He  feels  the  Local  Board  should  lead  and  DHS 
should  follow.  Yvette  would  also  like  to  see  a  clearer  process  this  year. 

The  group  discussed  the  results  of  the  focus  groups.  They  were  disappointed  to  see  no 
representation  from  both  Chinatown  and  Japantown.  They  would  like  to  see  more  input  from  the 
Asian  communities.  The  diversity  questions  don't  fully  address  where  discrimination  occurs. 
There  is  a  real  need  for  staff  training  regarding  diversity.  The  last  question  on  diversity  was  too 
generic  and  didn't  address  specific  issues  the  committee  would  have  liked  to  have  seen 
addressed.  The  group  noted  the  questions  were  changed  after  being  submitted  to  the  Local  Board 
and  that  the  questions  were  over  simplified.  They  wish  the  committee  could  have  been  notified  of 
the  change.  The  group  feels  it  can't  adequately  respond  to  the  results  due  to  the  manner  in  which 
they  were  asked.  The  City  should  look  at  which  groups  were  left  out  and  make  sure  to  include. 
This  would  include  Asians,  Russians,  etc.  These  are  greater  issues  concerning  the  acculturation 
of  Americans. 

The  group  moved  to  finalize  recommendations  for  the  Continuum  of  Care.  See  attached  sheet. 

Meeting  adjourned  at  1 1:00  am.  No  next  meeting  planned  but  group  will  willing  to  meet  again 
after  December  steering  meeting. 


Notes  taken  by  Johanna  Keeley,  MOOH  _.  _  _ 
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